
JACKSON HEALTH SYSTEM MASKS AND VISITATION GUIDELINES

CRITICAL HIGH MEDIUM LOW
COVID-positive cases per  
day over 3-day period at 
Jackson

>250 cases 151-250 cases 51-150 cases <50 cases

Cafeteria Requirements

Unvaccinated employees and 
providers are not allowed to eat 
or drink in Jackson facilities. All 
meals and snacks must be eaten 
outside.

Limited seating, 
wear mask when 

not eating/drinking

Limited seating, 
wear mask when 

not eating/drinking 

Limited seating, 
wear mask when 

not eating/drinking

 
 
 

 
 
 

Normal operations, 
masks recommended 

when not eating/
drinking

Masking Requirements in 
Clinical Areas, Lobbies, 
Waiting Areas, Hallways, 
Stairwells, and Elevators

Clinical areas are where clinical 
services are provided to patients, 
including hospitals, urgent care 
centers, and clinics.

Required for
everyone 

N95 masks
required: 

-For unvaccinated 
employees at all

times
-In areas where 

COVID-19 
patients are 

being treated and 
aerosol-generating 

procedures are 
being performed 

(including 
intubation and 

extubation)

Required for
everyone 

N95 masks
required: 

-For unvaccinated 
employees at all

times
-In areas where 

COVID-19 
patients are 

being treated and 
aerosol-generating 

procedures are 
being performed 

(including 
intubation and 

extubation)

Required for
everyone 

N95 masks
required: 

-For unvaccinated 
employees at all

times
-In areas where 

COVID-19
patients are 

being treated and 
aerosol-generating 

procedures are
being performed 

(including
intubation and 

extubation)

Required for
everyone 

N95 masks
required: 

-For unvaccinated 
employees at all

times
-In areas where 

COVID-19
patients are 

being treated and 
aerosol-generating 

procedures are
being performed 

(including
intubation and 

extubation)

Masking Requirements in 
Non-Clinical Areas, Staff 
Lounges, Conference Areas, 
and Office Suites 
 

Non-clinical areas include 
Jackson Medical Towers 
(excluding Employee Health 
Services), Jackson Memorial’s 
Park Plaza West, the Clark DTC 
conference center, and executive 
leadership offices/boardrooms.

Required  
for everyone

N95 masks 
required for 

unvaccinated 
employees at all 

times

Optional, but 
preferred, for 

fully vaccinated 
employees

AND

 N95 masks 
required for 

unvaccinated 
employees at all 

times

Optional for fully  
vaccinated  
employees

AND

N95 masks required 
for unvaccinated 
employees at all  

times

Optional for fully 
vaccinated employees 

 AND

N95 masks required 
for unvaccinated 

employees at all times

Visitors and Vendors
Mask always 
required in all 

areas

Mask always 
required in all 

areas

Mask always  
required in all 

areas

Mask always  
required in all 

areas

Visitor Allowance

Refer to Holtz and Women’s  
visitation guidelines for L&D,  
pediatrics and NICU.

None
except rehab, 
pediatrics, OB, 

NICU, end-of-life 
(non-COVID), and 

administrative 
exceptions

Normal operations Normal operations Normal operations

In-Person Meetings

Includes lectures and
orientations

Not allowed

Limited (up to 
50% of room 

capacity), masks 
always required 

for everyone

Essential  
hands-on training 

recommended 
in person; Zoom 

encouraged for all 
other meetings

Limited (up to 50% 
of room capacity), 

masks always  
required for  
everyone

Normal operations.

Masks 
recommended 
for vaccinated 

employees. N95 
masks required 
for unvaccinated 
employees at all 

times

Entry Screening

Symptom  
screening for 

all; Daily CARE 
Check-In for  
employees

Symptom  
screening for 

all; Daily CARE 
Check-In for  
employees

Symptom  
screening for  

patients/visitors;  
Daily CARE Check-In 

for employees

Symptom  
screening for  

patients/visitors;  
Daily CARE Check-In 

for employees

Volunteers Not allowed Not allowed
Restricted 

(vaccinated only)
Normal operations
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